MamaTka

«OCHOBHbIE BMbl MOLLEHHMNYECTBA, COBEpPLUaeMbIX C NCMNOJIb30BaHNEM VIHCbOpMaLI,I/IOHHO-
KOMMYHUNKaLMOHHbIX TEXHOIOT NI,

PekomMeHaauUum no 3awimTe oT AeNCTBUIA MOLLIEHHUKOB.

Teﬂeq[)OHHOG MOLLEHHNYECTBO

Ualle BCero B CeTM TeNEPOHHbIX MOLLEHHMKOB MOMAAArTCs MOXKW/bIe UK A0BEPUMBLIE MtOAN. [pn 3TOM
KabK/Ibl YeNOBEK MOXET CTaTb XKEePTBOI MOLLEHHNYECTBA, ECNIN He BY/eT CeaoBaTh MPOCTbIM NpaBUIaM
6e30nacHoCTH.

O6maH no TeneoHy - TpeboBaHWe BbIKymMa.

Kak 3T0 opraHv30BaHO: 3BOHAT C HE3HAaKOMOro HoMepa. MOLLUEHHUK NpeACTaBAeTCs POACTBEHHUKOM UK
3HaKOMbIM W B3BOJTHOBAHHbIM F0/I0COM COOOLLAET, YTO 3a/lepXKaH COTPYLHNKaMM NONLUN 1 0OBUHEH B
COBEPLLEHNM TOFO UM UHOTO MPECTYN/IEHNA. TO MOXKET ObITb LOPOLHO-TPAHCMOPTHOE NPOUCLLECTBNE,
XPaHeHMe OPYXXMS NN HAPKOTUKOB, HAHECEHWE TSHKKMX TeNeCHbIX NOBPEXAEHUA 1 aaxe youincTso. danee B
pasroBop BCTynaeT AKOObI COTPYAHUK NOMUMK. OH yBEpeHHbIM TOHOM COOOLLET, UTO Y)Ke He pa3 nomoras
NMOLAM TakMm 06pas3om. [ peLleHns Bonpoca Heo6XxoaMmMa onpesesieHHas CyMma ieHer, KOTOpYHo cneayet
NprBe3TV B OrOBOPEHHOE MECTO MM MepeaaTth KakoMy-mbo YenoBeky. LieHa Bonpoca cocTas/seT 0T 04HOIN 40
TpuauaTtu Teicay gonnapos CLUA.

Ha camom aene NpoucxoauT cneaytoLLee: B opraHm3aLym obMaHa no TeniedioHy ¢ Tpe6oBaHMEM BbiKyna
YUacTBYHOT HECKO/IbKO NMPECTYNMHUKOB. 3BOHSLLMIA MOXXET HAXOAUTLCS Kak B UCMPaBUTE/IbHO-TPY/A0BOM
YUPEeXAeHU, TaK 1 Ha cBo6o/e. Habvpas TenetoHHbIe HOMepa Hayrajl, MOLUEHHUK NMPOVU3HOCUT 3ar0TOB/IEHHYHO
(hpasy, a aanee fgeiicTByeT No 06CTOATENLCTBAM. HepeaKo »epTBa cama C/yyaliHO NoJcKasblBaeT UMsi TOT0, O KOM
OHa BO/HYeTCs. ECNn »KepTBa NpecTyn/ieHns noaaanack Ha 06MaH 1 cornacunack NpMBe3TH YKa3aHHY CyMMYy,
3BOHSLLMIA Ha3bIBAET afpec, Kya HY)KHO npuexaTb. YacTo MOLLEHHUKM NPEeJIaraloT CHATb HEOCTAIOLLYH CyMMY
B GaHKe 1 COMPOBOXAAIOT XKEPTBY IMUYHO. MOLLIEHHMKW CTapatoTCs 3anyraThb XXepTBy, He AaTb el ONOMHUTLCS,
Mo3TOMY BeayT HEMPEPbIBHbIV Pa3roBOP C HEll BM/IOTb 10 NoMyYeHWs AeHer. Mocne Toro Kak rpaxaaHuH
OCTaB/SIET AEHbIN B yKa3aHHOM MECTe UM KOMY-TO UX NepefaeT, eMy COO6LLALT, Fae OH MOXET YBUAETL CBOETO
POACTBEHHMKA W 3HAKOMOT 0.

Kak nocTynatb B TakoW CUTyaLun: NepBoe 1 camoe riaBHOe NpaBu/o - MPepBaTh PasroBOp M NePe3BOHUTL TOMY,
0 KOM UAET pedb. Ecnv TenedoH OTKNHOUEH, MOCTapaTeECh CBA3ATLCA C €r0 KOMNeramu, Apy3bamm 1
POACTBEHHMKaMWN AN YTOUHEHWNS MHOopMaLmmn. XOoTs 6ECNOKOCTBO 3a POACTBEHHMKA UM BNN3KOT0 YenoBeKa
MeLLlaeT MbICNIUTb 34paBo, CeAyeT NOHMMATb: eC/IM HE3HAKOMbIA Ye/l0BEK 3BOHUT Bam 1 TpebyeT npunBe3Th Ha
HEKMIN afpec AEHEXHYIO CYMMY - 3TO MOLUEHHUK. Ecnn Bbl nonyymnv 3B0HOK OT AK0ObI 6/1M3KOr0 pOACTBEHHMKA
WA 3HAKOMOTO C MH(opMaLMeli 0 TOM, YTO OH MoMan B HEMPUATHYHO CUTYaLuto, B pe3ynbTaTe KOTOPOK eMy
rpo3nT BO36Y)KAEHME YrON0OBHOIO AeNa, U eCN 3BOHSALLMIA NPOCUT NepefaTb B3STKY SKOObI COTPYAHUKY



MpPaBOOXPaHUTENbHbIX OPraHoB, FOTOBOMY YPerysimpoBaTh BOMPOC, CreayeT 3a4aTh YTOUHAIOLLE BOMPOCHI: «A
Kak 51 BbIFNIsSKY 2 unu «Korzaa u rae Mbl BUAeNMCh NOCNeaHNIA pa3?», T.e. 3afaBaTb BONPOCH!, OTBETHI HA KOTOpPbIE
3HaeTe TO/bKO Bbl 06a. ECnv Bbl pasroBapuBaeTe sIKOGbI C NMPeACTaBUTENEM NPABOOXPAHUTENbHbIX OPraHoB,
CNpocuTe, M3 KaKOro oH oTAeneHus nonuumu. Mocne 3BoHKa creyeT 06paTUTLCS B NOAMLMLO, Tae
MOMHTEPECOBATLCS, AeACTBUTENBHO I POACTBEHHMK WK 3HAKOMbIN 0CTaBNeH Tyaa. O6pallaeM BHAMaHWe Ha
TO, UTO TPEBOBAHUE B3ATKMN SBMSETCA NMPECTYMNNEHVEM.

SM S-npockba 0 nomoLm

SM S-c0o006LLEeHMS NO3BONSAHOT YNPOCTUThL CXeMy 06MaHa Nno TenedoHy. TakoMy BapuaHTy MOLLEHHWUYeCTBa
0COBEHHO TPYAHO NPOTMBOCTOSTb MOXXWM/bIM UIN CIMLLKOM FOHbIM BnafenbLam TenieoHOB. [JONONHUTENbHYHO
0MacHOCTb NPeACTaBNSHOT YNPOCTUBLLIMECS CXEMbI MEPEBO/A AEHET Ha CUET.

Kak 3T0 opraH13oBaHo: abOHEHT MoyyYaeT Ha MOOU/IbHBIN TenedioH CoobLLeHMe: «Y MeHs Npo6aeMbl, KMHb 900
py6neli Ha 3aTOT HOMep. MHe He 3BOHM, NepPe3BOHI0 caM». Hepefko fo6aBnseTcs obpalleHne «mamas, «apyrs» Um

Apyrue.

Kak nocTynaTtb B TaKOI CUTYaLM: NMOXMW/bIM NHOASM, AETSM U MOAPOCTKAM creflyeT 06bSCHUTb, 4To Ha SMS ¢
HE3HAKOMbIX HOMEPOB PearnpoBaTh Hefb3s, 3TO MOTYT GbITb MOLLEHHUKN.

Kak 3T0 opraHu3oBaHo: npuxoguT SMS ¢ npocb60ii Nepe3BOHUTb Ha YKa3aHHbIA HOMeP MO6WILHOIO TenedoHa.
Mpocbba MoXKeT 6bITb 060CHOBaHA 1060 MPUUMHON - NOMOLLb APYTY, U3MEHEHWe TapudoB CBA3N, NPO6/IEMbI CO
CBA3bIO NN C Balueii 6aHKOBCKOI KapToil 1 Tak fanee. Mocne Toro Kak Bbl nepe3saHvBaeTe, Bac fonro gepxar
Ha nnHUK. Koraa 3To HagoedaeT, Bbl OTKIKOYAETECh - M OKA3bIBAETCS, YTO C Ballero cyéta cnvcaHbl KpymnHble
CYyMMBbI.

Ha camom aene NnpouncxoauT cneaytoLLee: CyLLeCcTBYHOT CEPBUCHI C NIaTHbLIM 3BOHKOM. Yalle BCero ato
pasBneKaTe/lbHbIE CEPBUCHI, B KOTOPbIX YC/TYTW 0Ka3bIBatOTCA MO TenegoHy, 1 A0NONHUTENBHO B3MAETCs niata
3a caM 3BOHOK. Peknama TaKux CepBuCOB BCera MH(OPMMPYET O TOM, YTO 3BOHOK NMaTHbIA. MOLLIEHHUKN
PErMCTPUPYIOT TaKOI CEPBUC 1 PachpOCTPaHSIOT HoMEp 6e3 NpeayrnpexaeHUs 0 CHATAN NaTbl 33 3BOHOK.

Kak noctynatb B TaKO CUTyaLMN: He 3BOHUTb MO HE3HAKOMbIM HOMepamM. ITO eAMHCTBEHHbIN CMOCO6
06e3onacuTb cebs OT Tefle)OHHbIX MOLUEHHWKOB.

TenegoHHbIE BUPYCHI



OueHb YacTo UCMoNb3yeTcs POpMa MOLLEHHNYECTBA C MCMONb30BaHWEM Tee()OHHbIX BUPYCOB. Ha TenedoH
aboHeHTa NpUXoAUT coobLLEHME criedytowlero Buga: «Bam npuwno MM S-cooblueHne. na nonyveHns NnporianTe
Mo ccblike...». [Mpn nepexoge Mo ykasaHHOMY afjpecy Ha TeflepOH CKaumBaeTCcs BUPYC 1 MPOUCXOAMT CncaHne
[EHEXHbIX CPeACTB C BaLLEro cyeTa.

[lpyroii B MOLLIEHHNYECTBA BbIFNSAMT TaK. [Mpu 3aKase Kakoi-nn6o ycnyru yepes skobbl MOGUILHOTO
onepartopa v Npu ckaumBaHUM MOGUIBHOTO KOHTEHTA aBOHEHTY NPUXOAUT NpeaynpexaeHne Buaa: «Bbl
cO6MpaeTech OTNPaBNUTL COOBLLEHME HA KOPOTKMIA HOMEP ..., ANs MOATBEPXKAEHNS onepaLmi, OTNpaBbTe
CO06LLEHME C Ldpoii 1, 418 0TMeHbI ¢ Ludpoit 0». Mpu oTnpaBKe NOATBEPXK/AEHNS, CO cHeTa aBOHEHTa
CMUCLIBAIOTCS [IEHEXHbIE CpeAcTBa. MOLLEHHVKU UCMOMbL3YHOT CNeLyasbHbIe MPOrpamMMbl, KOTOPbIE MO3BO/SAIOT
aBTOMATWYECKW TEHEPUPOBATD ThICAUYM TaKMX CO06LLEHMIA. Cpasy noc/e nepeBoa AeHer Ha (habLUMBbINA CHET
OHM CHUMAIOTCS C TenedoHa. He cnefyeT 3BOHUTL MO HOMEPY, C KOTOPOro oTrpaeneH SMS - BrosiHe BO3MOXHO,
YTO B 3TOM CNy4ae ¢ Batuero TenetoHa 6yeT aBTOMATUYECKM CHATA KPYMHas CyMMa.

BbIMrpbILL B /l0Tepee

B CBSi31 C NPOBEEHNEM BCEBO3MOXHBIX PEKMAMHbIX aKLIMIA, TOTEPEV 1 PO3bIrpbiLLEei, 0COGEHHO C yYacTMEM
PaAMOCTaHLIMIA, MOLLEHHUKM YacTo MCMONb3YHOT UX ANS NPUKPLITUS CBOEI AesTeNbHOCTM U 06MaHa Nntoaeit. «Bbl
noGeaunu, coobLLMTe Ko KapTbl 3KCMPecc-onnaTbi». KapToukn aKCnpecc-onnathl YNpoCTUAM NpoLeaypy
3aUCNEHNS AEHEXHBIX CPEAICTB Ha CUET, HO OJHOBPEMEHHO M OTKPbINV HOBble BO3MOXXHOCTH /11 MOLLEHHUKOB.

Kak 3T0 opraHu3oBaHo: Ha MO6U/bHbI TeNedOoH 3BOHNT SKOGbI BeyLLWiA NOMYSPHOV PaanoCTaHLK 1
Mo3/paB/sieT ¢ KPYMHbIM BbIMTPbILLEM B IOTEpPee, OPraHW30BaHHON PaANOCTaHLIMEN 1 0orepaTopoM MOGWIIbHOV
CBSA3W. ATO MOXKET ObITb TENE(OH, HOYTOYK MK AaXe aBTOMO6Wb. UT06bI MOMYYMTh NPU3, HEOGX0ANMO B
TeUeHVe MUHYTbI J03BOHWUTLCS Ha PaaMoCTaHLmMi0. Mepe3BOHMBLIEMY aGOHEHTY OTBEYAET COTPYAHMK «MPU30BOTO
OTZeNa» 1 NoAPOGHO 06BSACHSET YCOBKS UPbI:

-NPOCUT NPeACTaBUTLCA U Ha3BaTb rof POXKAEHUS;

-rpPamMoTHO Yy6exaeT B YHeCTHOCTY aKLUMM (HUKaKNUX B3HOCOB, MEPENTPOBOK U T.4.);

- CNpaLLnBaeT, MOXeT /i1 abOHEHT NepeBecTy Ha CBOM HOMep [eHeXHble CPefCcTBa C KapTbl AKCNpecc-onsaTbl Ha
onpefeneHHyto cymmy (o1 300 40N1/1ap0B Y BbILLE);

-06BSICHSAET, YTO B TeYEHMe Yaca HeobXx0aMMO MOArOTOBUTL KapThl 3KCMPECC-0naTbl 1060ro HOMKHaNA Ha
yKa3aHHYH CyMMY U eLLie pa3 Nepe3BOHWTb ANs PerncTpaLym 1 NPUCBOEHMS NePCOHaNbHOrO HoMepa nobeauTens,
C006LLaeT HoMep, KyAa Hafo Nepe3BOHUTb;



-MOSACHAET NOPALOK NocneayroLWmxX AencTBuiA ans nonyyveHuns npusa: ¢ 10.00 go 20.00 TaKoro-To uncnia aboHeHTy
Heo6X04MMO C MacnopTom, MOBU/IbHLIM Te/Ie)OHOM M NMPUCBOEHHLIM NEPCOHa/IbHbIM HOMEPOM MPUOBITH MO
yKa3aHHOMY afipecy A/19 0(hopMIeHNs pafoCTHOro cobbITuA. ECnv No KakUM-TO NMPUYMHaAM abOHEHT He CMOXET B
TeyeHure yaca KyrnuTb 3KCpecc-KapTy, TO BCe PaBHO A0/HKEH NMO3BOHWTb A/1t COTNacoBaHNA Aa/lbHEMLLNX
LlencTBUN.

3arem MOLLUEHHMK 0OBbACHSET NOPAAOK aKTUBaL MW KapT: CTEPETH 3aLlMTHBbIN C0I; NO3BOHWUTL B MPU30BON OTAEN;
Npv NepeK/ItOYEHNM Ha OMnepaTopa - COOOLLMTL CBOU KOfbl. K0ObI ONepaTop UX akTUBMPYET Ha HOMep abOHEHTa,
a NpW30BOVi OTAEN KOHTPOMPYET NPaBW/IbHOCTb €ro AeACTBUIA, NOC/E Yero NpMcBamBaeT eMy MEPCOHa/IbHbIN
HOMep, C KOTOPbIM «Mo6eanTenb» LO/MKEH exaTb 3a Npu3oM. Ho eciv Bbl NpeanoXunte caMocToATeNbHO
aKTMBMPOBaTb KapTbl Ha CBO HOMep M NpuexaTb C AoKa3aTe/lbHbIMU 4OKYMEHTaM1 U3 COTOBOW KOMMaHUW, TO 3TO
00BABAT HapYLLEHVEM MPaBW/ PEKNaMON akLUK.

Apyrve BapuaHTbl MOLLEHHNYECTBA

BamM MOXeT NoCTynuTb 3BOHOK OT KOObI NPeACTaBUTENS Balleli COTOBOV KOMMNaHWUMW, KOTOPbIA NPeAIoXNT
MOMONHWTbL CYET KapTOUKOM 3KCNpecc-onnaThl. Ho npexae yem coBeplumnTb onnaty, Bl 4omkHbI OygeTe
CO06LMTb onepaTopy NNYHbIA MH-Kof, Nepe3BOHMB Ha ONpeAeneHHbIn HOMEP.

Ha camoM aene NpoucxoauT cneaytoliiee: 3afava MOLLEHHMKOB - BbIHYAWTb Bac KynuTb KapTbl 3KCNPecc-onnatbl
Ha KPYMHYH0 CyMMY 1 COOBLLUTL SIMYHbIA KOZ C 3TVX KapT. STO NO3BO/IUT 3/10yMbILL/IEHHUKAM MPUCBOMUTh
cpeacTBa ¢ 3TuX KapT. Mpu3 n «nobefa» - NpMMaHKa, Npu3BaHHas yCbINnTh Balle BHUMaHWe 1 641TeNbHOCTb.

Kak nocTynatb B AaHHO CUTYyaLi: akTUBMPOBaTb KapTOUKM 3KCTPECC-0MnaThl CEAYET UCKIHUNTENbHO Yepe3
cnelmabHbIi KOPOTKMIA HOMEP, YKa3aHHbI Ha KapTOUKe, a IMUHbIA KOZ HUKOMY HMKOra He coobLuaeTcs. Beé
3TO YKa3aHO Ha KapTe 3KCMPecc-onnathl - U B NEPBYO O4Yepeb Hafo CNefoBaTh 3TUM npasunam. Ecnv Bam
MOCTYNUO0 NpeJIOKeHNe OT PaAMOCTaHLMI aKTMBMPOBATb KapTOUKI 3KCNepec-0nnathl - He BepbTe.
PagnocTaHLMM HMKOTa He TPeBYHT aKTUBMPOBATh KapTOUKM SKCTMPECC-0MnaThl NPy NPOBEAEHUM NoTepen. «Bbi
BbIMFPAIN MALLMHY, HY)XXHbI IeHbI ANs €€ 0DOPM/IEHUS». BbIMIPbILL NPU3a MOXET CTaTb He TO/bKO NPUMAHKOIA,
HO 1 NOBOAOM 3aTPe60BaTh NepeUncieHNst KpYNHbIX AEHEXHbIX CPEACTB A1 OOPMIEHNS HYXKHbIX JOKYMEHTOB.

Kak 3T0 opraHu3oBaHo: Ha MO6W/bHbIV TenedoH - Kak NpaBuo, B HOUHOE BpeMst - MPUXoAnT SMS-coo6LLeHNe, B
KOTOPOM FOBOPUTCS O TOM, YTO B pe3y/bTaTe NPOBEAEHHOI oTepen Bbl BbIMrpany aBTOMOGUb. Yallle BCEro ato
Audi A6, HO YNOMIHAIOTCA U IPYTne U3BECTHbIE MHOCTPAaHHbIE MOAENM U MapKK. /1 yTOUHEHMS BCex AeTanel
Bac npocsT NOCeTUTb OMnpefeneHHbIi CaiiT U 03HaKOMUTLCS C YCNIOBUSIMM aKLW NGO MO3BOHUTD MO OAHOMY U3
YKazaHHbIX TeNneoHHbIX HOMePoB. Bo BpeMs pa3roBopa MOLLEHHMKM COOBLLAKOT O TOM, UTO Ha0 BbINOMHUTb
HEo6X0AMMble (POPMaNIbHOCTU: YNAATUTh FOCTIOLW/MHY U 0(hOPMUTL HEOGXOAUMbIE JOKYMEHTLI. [1s 3TOro
HEo6X0AMMO MEePEeUNCIMTL Ha CYET CBOEro Mo6mibHOro TenedoHa 30 Thicsy py6eid, a 3aTeM HabpaTb
onpefieNneHHy0 KOMBUHALMIO Ldp 1 CUMBO/IOB SIKOGbI 4151 MPOBEPKU NOCTYMN/IEHUS AEHET Ha CYET W NONyYeHus



«KO/ja permcTpaLmm.

Ha camoM aene NpoucxoauT creaytoLiee: KOMOMHALMS LGP 1 CUMBOJIOB, KOTOPYO Bbl HaGMpaeTe, Ha CaMoM
[iene sBNSeTCS KogoM, 6r1arogapst KOTOPOMY 3/10YMbILLINEHHUKN NMOYYakoT A0CTYN K NepeUncieHHbIM CPecTBaMm.
Kak TonbKO Kof HabpaH, cHeT 0GHYNSAETCS, a MOLLEHHVKIN UCYe3at0T B HEM3BECTHOM HarpaB/ieHUn.

Kak nocTynaTtb B TaKOI cUTyauum: ecnv Bbl y3HanM 0 NPOBEAEHUM N0TEPEN TONBKO B MOMEHT «BbITPbILLA, U
MpW 3TOM paHee Bbl He 3ano/HANM 3asBKY Ha y4YacTue B HEil U HVKAK He NOATBEPXK AN CBOE yYacTue B
PO3bIrpbILLE, TO, BEPOSTHEE BCEro, Bac nbiTatoTcst 06MaHyTh. OhopMieHMe JOKYMEHTOB U yYacThe B TaKMX
NoTepesx HUKOrAa He NPOBOAWTCS TO/MbKO N0 TeNedoHy 1 IHTEpHETY.

MpocToii Koj OT ornepaTtopa CBA3U

Kak 3T0 opraH130BaHO: NOCTYMaeT 3BOHOK NGO NpnxoanT SMS-coobLLeHne AK0Obl OT COTPYAHMKA CY>XOb!
TEXHWUYECKOI Noaaep>KKn Balwero onepatopa MobuibHoO cBa3u. O60CHOBaHMS 3TOro 3BOHKa UM SMS MoryT
ObITb CaMbIMUN Pa3HbIMU:

-NPeANoXeHVe NOAKIOUNTL HOBYHO SKCK/HO3VBHYIO YCYTY;

-ANs NEPEPErncTpaLMm Bo n3bexaHne OTKIOUEHUS CBA3W 113-3a TEXHUYECKOTO C6OS;

-0N4a ynydlleHna Ka4ectBa CBA3N,

-0n4 3awmtbl oT CINAM-paccbInku;

-NnpegnoXxXeHne NpuHATL yd4aCctne B akLiMn OT Ballero COTOBOIro oneparopa.

-BaM Nnpeg/iaraeTcst HabpaTb NoJ AVKTOBKY KOA Ui cooblueHne SMS, KOTOpoe MOAKMHUNT HOBYHO YCAyTY,
Y/YYLLUT KauecTBO CBA3W 1 T.MM.



Ha camom fiene npoucxoauT cnegytoLlee: Kog, KOTopbld Bam npeanoxar oTnpaBuTb, ABSETCS KOMOVHaLMeln AN
OCYLLLeCTB/IEHNA MOBUNBHOMO NepeBoja AeHEXHbIX CPeACTB CO cyeTa abOHEHTa Ha CYET 3/10yMbILLNIEHHUKOB. Kak
TONbKO Bbl €ro HabepéTe, Ball cHéT 6yaeT onycTowéH. Hykakasa ycnyra He OyfeT NoAK/IoYeHa.

Kak noctynatb B Tako cutyauun: nobas yrnpowéHHas npoueaypa n3MeHeHUs TapugHbIX N1aHoB BbIMNAAUT
nofo3puTeNbHO. He neHnTech Nepes3saHmnBaTh CBOEMY MOGUILHOMY OnepaTopy A5 YTOYHEeHWs ycnosuii. SMS-
COO6LLEHNSA MOTYT ObITb CaMbIMK pa3HbIMU. COBETYEM KPUTUYECKN OTHOCUTLCA K TaKM COOBOLLEHUSAM U He
CMELUNTb BbIMOHUTL TO, O YeM NPOCAT. JyuLLe MO3BOHUTE ONepaTopy CBS3M, y3HalTe, Kakas CyMMa CruLeTcs ¢
BaLLero cyeTa npu oTnpaske SMS M 3BOHKe Ha YKasaHHbI HOMep, 3aTeM CO00LLMTe O NpuLLeALLIein Ha BaLw
TeneoH nHgopmaumm. OnepaTop onpeaenuT TOro, KTo OTNPasseT 3T SMS 1 3a6/10KMPYET ero akkayHT.

LLITpadHble CaHKLMW 1 yrpo3a 0TK/OUeHMs HoMepa

Kak 3T0 opraH13oBaHo: 3/10yMbILLINEHHVK NPeACTaBSeTCs COTPYAHMKOM CYXXObl TEXHUUECKOW NOAaepKKM
onepartopa Mo6W/bHON CBA3W 1 COOBLLAET, YTO NMPOM3OLLIO HapyLLEHWEe YCNOBWIA JOroBOpa:

- aBOHEHT CMeHWN TapUMHbI NnaH, He ONOBECTVB OMEPaTopa;

- He BHEC CBOEBPEMEHHO orarty,

- BOCMO/1b30Ba/ICS YCNyramu poyMiHra 6e3 npeaynpexaeHns 1 Tak aanee.

UT06bI NPeaoTBPaTMTL OTK/OUYEHVe HOMepa, BaM npeanaraeTcs:

-KyNnTb KapTbl 3KCMPECC-0riatbl COO6LLI,VITb X KOAbl,

-MepeBecT Ha CBOV HOMEP CyMMY LUTpadgia 1 HabpaTtb KOf;

-NepeBecTyn CPeACTBA Ha YKasaHHbI HOMep.

Mocne aToro Bbl AKO6bI CMOXeETE [OKa3aTb CBOKO HEBUHOBHOCTb 1 MNMPW 3TOM COXPaHUTE CBOWA HOMep.



Ha camom Jenie NpoMCXOAMT CrieaytoLLee: Nob3ysch TEM, UTO TenedoH Bam Hy)XeH NOCTOSIHHO NoTepst HoMepa
MOXET CTaTb [/ Bac KPpUTWUUECKOM, MOLLIEHHMK 3anyruBaeT Bac. B pesynbTaTte OH Nony4aeT BO3MOXHOCTb
MpUCBOMTL cebe Balum cpeacTBa - C KapT 3KCMPECc-onnaThl IM60 HaMpsAMYH CO CUéTa TenedoHa.

Kak nocTtynatb B yKa3aHHOW CUTYyaLMK: Nepe3BaHnBaTb CBOEMY MOOWIbLHOMY OnepaTopy A5 YTOYHEHWS
ycnoswii. MoMHMTe, 4TO Y Bac, Kak y NoTpebutens ycnyr cBssu, eCTb NpaBa, KOTOPbIe 3aLULLaloTCA 3aKOHOM.
Hunkakoli onepaTop CBA3M He MOXKeT TpeboBaTh BbinsiaymsaTb emMy LTpadbl 40 TeX nop, Noka Balua BMHa He
Oy[eT [oKa3aHa.

OLKNBOYHbIN NepeBOf, CPeLCTB

Kak 310 opraH13oBaHo: Npuxoaut SMS-coobLeHme 0 NOCTYNIEHUN CPEACTB Ha CYET, NepeBefeHHbIX C
MOMOLLbHO ycnyrn «Mo6uIbHbIN NepeBog» NM60 ¢ TepMMHana onnat ycnyr. Cpasy nocne aToro noctynaet
3BOHOK, 1 Bam co06LLatoT, 4To Ha Bawl cyeT owmnboYHO nepeBefeHbl AeHbIN Y NPOCAT BEPHYTb UX 06paTHO TeM
Xe «Mo6unbHbIM NepeBoAoM» MO0 NEPeBECTM Ha «NPaBU/IbHbIN» HOMep. Bbl NepeBoAMTe, NOC/E Yero Takas Xe
CyMMa Cru1cbIBaeTcs ¢ Bawero cyéra.

Ha camom fene nponcxoanT crefytoulee: 4Tobbl BO BTOPOW pas cnvcaTtb CyMMy ¢ Baluero cuéta,
3N0YMbILINIEHHMK UCMONb3YET YeK, BblAaHHbIN Npy nepeBoge AeHer. OH 06paLlaeTcs K ornepaTopy € 3asBNEHNEM
06 OLIMB6OYHOM BHECEHUW CPEACTB 1 NPOCLOOIA NEPEBECTUN UX Ha CBOM HOMepP. TO eCTb NepBbIli pa3 Bbl
nepeBoAMTE AEHLIN MO ero Npocbbe, a BO BTOPON pa3 OH No/yyaeT 1xX Mo npasuiam Bo3BpaTa CPeAcTs.

Kak nocTynuTh B TaKOl CUTyaLMK: He NOAaBaThCs Ha 06MaH. Eciim Bac npocsaT nepeBecTyt IKo6bl OLLIMGOYHO
nepeBeAEHHYH0 CyMMY, HAaMOMHMTE, YTO 151 3TOr0 UCMONb3YeTca Yek. OTroBOPKa, YTO «4eK MOTepPsiH» CKopee
BCEro CBWAETENbCTBYET O TOM, UTO C Bamm 06L1aeTCs MOLLEHHMK.

Joctyn K SM S 1 3B0HKam

MHorue ntoan XoTs Obl pa3 B XM3HW UCMbITbIBAIN HOOOMBLITCTBO MO OTHOLLEHWUIO K YAaCTHOM XXN3HU CBOMX
POLCTBEHHMKOB U 3HAKOMbIX. M06WbHAsA CBA3b, PUKCUPYS SM S 11 3BOHKU, AaET OXKHOE OLLYLLIEHWE, YTO
KaXK bl MOXET CTaTb LUMMOHOM. V1 MOLLEHHVKI NO/b3YHTCA 3TUM.

Kak 310 opraH13oBaHo: B MHTEPHeTe UK npecce Ny6ankKyeTcs 06bsABNeHNe, B KOTOPOM Bam npepnaraetcs
N3yunThb cofepXkaHne SMS-Co0OLLEHNIA 1 CINCOK BXOAALLMX U UCXOAALLMX 3BOHKOB MHTEpeCytoLLero Bac
aboHeHTa. [119 3TOro HeO6X0LMMO OTNPaBUTL CO06LLEHME CTOUMOCTBIO OT 10 f0 30 py6. Ha YKa3aHHbIN
KOPOTKMIA HOMEp U1 BNWcaTb B NpesiaraeMyto (hopMy HoMep TenedoHa aboHeHTa.

Ha camom Jene NpoMcXoAmnT crieaytoLee: nocne Toro Kak Bl otnpasuTe SMS, ¢ Baliero cyeTa CnmweTcs cymma
HaMHOTro 60/bLLIe TOI, YTO 6biNa YKasaHa MOLLEHHMKaMK - 10 500 py6rneii. PasymeeTcs, MHTepecytollas Bac



NHopMaLmMa Tak 1 He NocTynaeT. Mpy 3TOM 60/1bLLUMHCTBO NOCTPaAaBLUMX He 06paLLakTcs B NOAMLMIO, He
Kenasi NPM3HaBaTbCA B XXeNaHWM LUMWOHNTb 3a ApYrMMn NtoabMin. B pesynbTaTe MOLLEHHWKM OCTatoTCS
H6e3HaKa3aHHbIMN.

Kak noctynaTtb B TaKoi CUTyaLMI: NPeAN0XKeHNe O NpefoCTaB/IeHUN JaHHOW YCyrn SBNsieTcs
MOLLEHHNYECTBOM, TaK KaK Takas yC/lyra MOXeT OKa3blBaTbCs MCKHOUNTENBHO OMepaTopamu COTOBOI CBS3W U B
YCTaHOB/IEHHOM 3aKOHOM MopsiAKe!

MoLLeHHMYecTBa ¢ 6aHKOBCKUMM KapTaMu

BaHKOBCKas KapTa - 3T0 MHCTPYMEHT A1 COBEPLUEHUS NNaTexel 1 40CTyNa K Ha/IMYHbIM CPeACTBaM Ha CUETE, He
Tpebyowmii Ans 3TOro NPUCYTCTBMSA B 6aHKe. HO MpoCcTOTa 1CMOo/b30BaHNA 6aHKOBCKMX KapT OCTaB/sieT
MHOXECTBO Nla3eeK A9 MOLLEHHWKOB.

Kak 310 opraH13oBaHo: NpUXoAUT CO0BLLEHNE O TOM, YTO Balua 6aHKOBCKas KapTa 3ab6/10KMpoBaHa.
MpegnaraeTcs 6ecnnaTHO NO3BOHWUTbL Ha OMpPeseNieHHbI HOMep A1 Nony4YeHns Noapo6Hol nHgopmaumn. Korga
Bbl 3B0HMTE M0 YKa3aHHOMY TenethoHy, Bam coo6LLat0T 0 TOM, YTO Ha CepBepe, OTBEYAIOLLLEM 33 0OC/YXMBaHME
KapTbl, Npou3oLuen cooi, a 3aTeM NPOCAT COOOLMTL HOMEP KapTbl U MIAH-Ko4 Ans ee nepeperncTpaumn.

Ha camom fene nponcxoauT crefyrowee: 4tobbl 0rpabutb Bac, 310yMbllIeHHUKAM HY)XeH MLb HoMep Batuel
KapTbl U MVH-ko4. Kak TonbKo Bbl Mx coobwuTe, AeHbr 6yayT CHATLI ¢ Baluero cyera.

Kak nocTtynatb B TaKOW CUTYyauun: He TOPONMUTECH COOOLLATL PEKBU3NTDLI BalLieid kKapTbl! HY ogHa opraHusaums,
BK/tOYas 6aHK, He Bripase TpebosaTh Baww MWH-koa! Ana Toro, 4tobbl NPOBEPUTL MOCTYNUBLLYIO MH(OPMaLNIO
0 6/10KMPOBaHMK KapTbl, HEOOXOAMMO NO3BOHUTL B KNMEHTCKYHO CNYXXO6Y Nnoaaepxku 6aHka. Ckopee Bcero, Bam
OTBETAT, UTO HMKaKMNX COOEB Ha CepBepe He NPoMCXoaunso, a Bawa kapTa npogo/mKaeT 06CnyXnBaTbCA 6aHKOM.

MpaBuna 6e30nacHOCTY BMaAe/bLam NnacTUKOBbIX KapT, AN COXpaHeHst (PUMHAHCOBbIX CPeACTB

MWH-KOA - KNHOY K BalnM AeHbram. Hukorga n HUKomy He coobuaiite MNH-kog Baluei KapTbl. JTyulue BCEro
ero 3anoMHuTb. OTHocKTeCh K MIH-KoAy Kak K K/tody OT ceiida ¢ Balwummm cpeacteamu. Henb3s xpaHuTs MNH-
KOA, pALOM C KapToid 1 Tem 60nee 3anuckiBaTb NMH-kog Ha Heé - B 3TOM cny4dae Bbl Jaxke He ycneeTe
06e30MacuTb CBOI CYET, 3a6/10KMPOBaB KapTy MOC/E KPaXXn Un yTepu.



Bala kapTa TofbKO Ballia. He no3BonsiiTe HUKOMY UCMO/b30BaTh Ballly NIaCTMKOBYH KapTy - 3TO BCE PaBHO UTO
OT/aTh CBOI KOLLIENEK, HE MEPECUMTLIBAs CYMMY B HEM.

Hu y Koro HeT npasa TpebosaTb Balu nuH-Ko4. Ecniv Bam No3BOHWIN U3 KaKOR-NMB0 opraHu3aumu, unm Bel
MOTY4USIN MUCbMO MO 3/IEKTPOHHOMI MoyTe (B TOM Ymnc/ie U3 6aHKa) ¢ NPOCbO0M CO0BLLMTL PEKBU3UTDLI KapTbl U
MH-Kog noA pasnuyHbIMW NpeasioraMu, He CreLwnTe € BbINoNHATL. [103BOHUTE B YKa3aHHYH OpraHu3auuio n
coobLMTe 0 JaHHOM (hakTe. He nepexoauTe Mo yKa3aHHbIM B NMUCbME CCbISIKaM, NOCKO/IbKY OHU MOTYT BECTU Ha
CaiTbl-ABOVHUKN. MOMHWTE: XpaHeHWe pekBu3nToB 1 MH-Koza B TaliHe - 3T0 Ballia 0TBETCTBEHHOCTb U
0643aHHOCTb.

HemeaneHHO 6M1oKu1pyiiTe KapTy npw ee yTepe. Ecnv Bbl yTpaTuAm KapTy, CPOUHO CBSXKUTECH C GAHKOM,
BbIJaBLUMM €&, COOBLLMTE O CTYYMBLLEMCS U CEAYITe MHCTPYKLMAM COTPYAHMKA 6aHKa. [1s 3TOro AepXute
TeneoH 6aHKa B 3an1CHOI KHIDKKe UMK B CMINCKE KOHTAKTOB Balliero Mo6unbHOro TenegoHa.

Monb3ynTech 3aLMLLeHHbIMM 6aHKoMaTamu. Ipun NpoBeLeHnM onepawuii ¢ KapTou Nosib3ynTech TONbKO TEMU
6aHKOMaTaMm, KOTOpble pacrosfioXKeHbl B 6e30MacHbIX MecTax 1 060pyA0BaHbl CUCTEMOI BUAEOHAOIOAEHUSA 1
OXPaHOM: B roCyapCTBEHHbIX YUpeXaeHusX, 6aHKax, KPYMnHbIX TOProBbIX LeHTpax 1 T.4. paxaaHe,
nosb3ytomnecs baHKkomaTaMu 6e3 BUAEOHaOMIOAEeHNA, MOTYT NOABEPrHYTLCA HaNaeHWsAM 3/10yYMbILLIEHHMKOB.

OnacaviTecb NOCTOPOHHKX. CoBepLLas onepawum ¢ N1acTUKOBOW KapTol, cneauTe, YTo6bl PALAOM He 6b110
MOCTOPOHHUX Ntofel. ECnmn 3T0 HEBO3MOXKHO, CHUMUTE ieHbIN C KapTbl MO3XKeE 160 BOCMONb3YNTECH APYTUM
6aHkomatom. Habupas MNH-kog, NpukpbiBaliTe KnaBuatypy pyKom. PekBu3nTbl 1 ito6as npoyas MHopMaLms o
TOM, CKOJIbKO CPefCTB Bbl CHANM 1 Kakue Ludpbl BBOAUAN B BAHKOMAT, MOTYT ObITb UCNO/b30BaHb!
MOLLIEHHUKAMW.

BaHKOMaT [JO/MKEH BbITb «4MCTbIM». O6paLLaiiTe BHMaHWE Ha KapPTONPUEMHUK U KnaBuaTypy 6aHkomaTta. Ecim
OHW 060PYy10BaHbI KaKUMW-IMGO ONOHUTENbHLIMI YCTPOCTBAMU, TO OT UCMO/b30BaHNS AaHHOTO GaHKoMaTa
Nyyllie BO3[EPXXaTbCs 1 COOBLLUTL O CBOMX NMOA03PEHMSX MO YKAa3aHHOMY Ha HEM TeneqoHy.

BaHKoOMaT A0/MKEH ObITb MO/IHOCTLIO MCMPaBNEHHbIM. B cnyyae HEKOPPEKTHOM paboTbl GaHKOMaTa - €C/v OH
[0/IT0e BPEMS HAXOAWTCS B PEXMME 0XKMAAHWS MM CaMOMNPOU3BO/bHO NEpPe3arpy>KaeTcs - OTKaKMTECh OT ero
1CMONb30BaHWs. Benmka BEpPOSTHOCTb TOFO, YTO OH MEPENpPOrpamMMM1POBaH 3/10yMbILLIEHHUKAMU.

CoBeTyiiTecb TONbKO ¢ 6aHKOM. Hukorfa He npuberaiite K NOMOLLM IM60 COBETaM TPETbUX /IUL, NPYU NPOBEAEHNM
onepauuii ¢ 6aHKOBCKOI KapToil B 6aHKoMaTax. CBXMTECh ¢ Bawwm 6aHKOM - OH 0653aH NpefoCTaBUTb
KOHCY/bTaLMOHHbIE YCYT¥ No paboTe C KapToiA.



He foBepsiiTe KapTy odumLmaHTaM 1 NpoAaBLamM. B ToproBbix TOUKax, pecTopaHax W Kage Bce felicTus ¢ Balleii
MNacTUKOBOI KapTo A0MKHbI NPOUCXOAUTL B Balem NpucyTCTBUM. B NPOTMBHOM C/ly4Yae MOLUEHHUKN MOTYT
MoMyUNTb PEKBU3NTLI Ballieit KapTbl MPY MOMOLLY CMeLMabHbIX YCTPOCTB U MCMO/Mb30BaTh X B Ja/lbHELLIEM
QNS U3rOTOBNEHNS NOAAENKN.

OcCHOBHbIe NpaBuna NoBefeHNA B UHTEPHeTE.

3alimMTa OT BpefOHOCHbLIX Nporpamm (Bubl BPeAOHOCHbIX NporpaMm). BpeaoHOCHbIE NPorpamMbl - Nto6oe
nporpaMmHoe o6ecrneyeHune, KOTopoe NpeaHasHauYeHo /1S CKPbITHOTO (He CaHKLIMOHMPOBAHHOI0) A0CTyNa K
MepcoHalbHOMY KOMMbIOTEPY C LIENbIO XMLLEHUS KOH(PMAEHUMANBHBIX JaHHbIX, & TaKXKe AN HAHeCeHUs Nto6oro
BM/a yllep6a, CBA3aHHOIO C ero 1CMo/b30BaHNeM. Bee BpeAOHOCHbIE MPOrpamMMbl HEPEKO Ha3blBaOT OAHUM
06LLMM CNIOBOM «BMPYCbI». Ha caMoM fiene BpejOHOCHbIE MPOrpaMmbl MOXHO PasfeninTb Ha TPy rpynnbl:
KOMIMbIOTEPHbIE BUPYChI; CETEBbIE YEPBU; TPOSIHCKME MPOrPaMMbl.

KomnbtoTepHble BUPYCbI - 3TO NPOrpamMMbl, KOTOPbIE YMEKOT Pa3MHOXATbCS U BHEAPSTb CBOU KOMUW B ApyTiie
MpOorpammMsl, T. €. 3apaXaTb Y)Xe CyLLeCTBYHOLLMe (haiinbl. OBbIYHO 3TO MCMONHsAEMbIe (haiinbl (*.exe, *.com) unu
(haiinbl, copepatlme makponpoueaypbl (*.doc, *.xIs), KoTopble B pe3y/nbTaTe 3apaXKeHusi CTaHOBATCS
BPELOHOCHbIMM.

CeTeBble YepBy - 3TO BPELOHOCHbIE MPOrpaMmbl, KOTOPbIE PA3MHOXAaKTCA, HO He ABMAIOTCA YaCTbiO APYruxX
(haiinos, NpescTasnsfg cob0i caMocToATe/bHbIE (halifibl. CeTeBble YepBU MOTYT PacrpOCTPaHATLCA MO OKaSIbHbI
ceTaM 1 VIHTepHeTy (Hanpumep, Yepes 3NeKTPOHHYH0 MoYTy). OCOBGEHHOCTL YepBel - Ype3BblHanHO ObICTPOE
«pasMHOXeHne». Yepsb 6e3 Ballero Beoma MOXET, HanpumMep, 0TNPaBrTb «HepBHBbIe» COOOLLEHNSA BCEM
pecnoHAeHTam, agpeca KOTOpbIX UMEHOTCS B aflpeCHON KHMre Baluell MoyuToBOM NporpaMmsl. MomMyMO 3arpy3ku
CETW B pesy/ibTaTe 1aBMHO06Pa3HOro pacnpoCTpaHeHWs, CETEBbIE YEPBM CMOCOOHbI BbIMOMHATL OMAaCHbIE
[enCTBuA.

TpOsHCKME NPOrpamMMbl He Pa3MHOXAKOTCS U He PaCChINAtoTCs CaMU, OHU HAYEro He YHUUTOXKAKOT Ha BallieM
KOMIMbIOTEPE, O[JHAKO NOCNEACTBUS OT UX AeSTE/IbHOCTU MOTYT 0Ka3aThCsl CaMbIMW HEMPUSTHBIMU U OLLLY TUMbIMU.
3agaya TPOSIHCKOI NporpamMMbl - 06eCNeUNTb 3M10YMbILLINEHHUKY [OCTYN K BallieMy KOMMbITEPY 1 BO3MOXHOCTb
ynpaB/eHns UM. Bce 3TO MPOMCXOANT OUeHb He3aMeTHO, 6e3 aheKTHBIX NPOsiBNEHWIA. MpocTo oaHaX bl Balua
YacTHas Mepenmcka MOXeT ObITb OMy6/IMKOBaHa B VIHTepHeTe, BaXKHast G13HEC-MH(opMaLys npojaHa
KOHKYpEeHTaM, a 6anaHc NM1LEBOro cYeTa y UHTEPHET-NPOoBaiifepa U B 9NEKTPOHHBIX MIATEXHbIX CUCTEMAX
HEOXWAAHHO OKAXKETCS HY/IEBLIM UM OTPULIATENbHBIM.

BesonacHoe 1crnonb3oBaHMe 3/1eKTPOHHOM MOYTbI. ABNAACH YA0OHbLIM BUAOM CBA3W, KaK SIMYHOM, TaK 1 AeN0BOM,
3/1eKTPOHHAsA NnoYyTa 0CTaéTcs OAHUM U3 CambIX MOMNYAPHbIX CNOCOB0B pacrnpoCTpaHeHNs BPeLOHOCHbIX
nporpamm B VIHTepHeTe. OBblYHOE COOOLLEHME 3NEKTPOHHOW NOYTLI - 3TO MPOCTO TEKCT, CaM Mo Ce6e OH He
MOXeT ObITb 0oraceH. Ho K COO6LLEHNI0 MOXHO NPUKPenUTb (aiisl, Ha3biBaeMbIin (Haki/IoM BIOXKEHUA UK (hainnom
NPUCOeANHEHNS, KOTOPbIN BMNOJIHE MOXET 0Ka3aTbCs BPeLOHOCHOW NPOrpaMMOin Un 3apaXXeHHbIM BUPYCOM
(hainniom.



Kak ybepeybcsi 0T BPe4OHOCHbIX Nporpamm. Ecnv Bbl nony4nim coobLleHme ¢ BUPYCOM, 3HaUUT, Bbl yxe
HEBOJIbHO BbIMOTHW/M NEPBbIN LIAr Ha NyTY K 3apaXkKeHnto Balliero KOMnboTepa, MOCKO/bKY ONacHbI (ai
COXPaHW/ICA Ha XXEeCTKOM AMcke. Moka 3To He (haTtasibHO, HO 0YeHb OMAacHo, NO3TOMY, MPeX/e BCero, He06XoANMO
NPeAnpuHATL MepPbl K TOMY, YTOObI 3TOr0 He NPOVCXOAMNO BrpeAb. Y MHOTMX ONepaTopoB CBA3N UMEKTCA Ha
MOYTOBbIX CepBepax PUbTPbI, OTCEKatoLLMe NOA03PUTENbHbIE NOcNaHUA. OfHaKO, HECMOTPS Ha OYEBUAHYHO

3 heKTUBHOCTb 06LLECUCTEMHOIO PUbTPa, ANa 0becneveHns 6e30MacHOCTI ero BCe-Taku HeJ0OCTaTOuHO,
MOCKO/IbKY OH paccumTaH Ha 06e3BpeXmBaHue yXxe N3BeCTHbIX BUPYCOB, TOMa Kak HOBble BUPYCbl MOTYT
6ecnpenaTCTBEHHO NONajaTh B NOYTOBLIN ALWMK. M03TOMY NOMb30BATENO HEOOXOLUMO NPUHSATH
[0NONHUTENbHBbIE Mepbl 6e30MacHOCTW. CaMblil JeNCTBEHHbIV CNOCO6 OrpagnTb OT BPEAOHOCHBIX MPOorpaMm
CBOW NOYTOBbIN ALLUMK —3aMPETUTL NPUEM COOOLLIEHWI, COAEPXKALLMX UCMOMHSAEMbIE BNOXEHUSA. Ecnm aboHeHT
BK/IHOYaeT NOLOGHbIN (PUALTP, TO BCE COOOLLEHNMS, COAEpXKaLLMe NCMONHSAEMbIE (alifbl, ByayT aBTOMaTUYECKHN
YLAnaTbCA HerMnoCpeACTBEHHO HA NOYTOBOM CepBepe. HeCMOTPSA Ha KaxyLLYHOCA pafnKaibHOCTb NOJ06HON Mepbl,
OHa 04YeHb 3PdeKTBHA 1 B BO/MBLUNHCTBE C/y4aeB He MPUBOAUT K Hey06CTBaM NN OrpaHNYeHUAM
BO3MOXXHOCTEM Mosib3oBatesieil. Bo-nepsbiX, Kak Npasuo, No 3/eKTPOHHOM MOYTe Yallle BCero paccbliaroT
[OKYMEHTbI Y M300paXXeHNs, HO He NporpaMmbl. Bo-BTOpbIX, B C/ly4yae HEO6X0AMMOCTI NOyYeHUs NporpaMmbl
Mo MoYTe, MOXHO [Or0BOPUTLCA C OTNPaBUTeNeM, YTOObI OH NPeABapuUTeNIbHO YNakKoBasl ee C MOMOLLbHO KakKoro-
nn6éo apxmeaTopa, Hanpumep, Winzip nnm WinRar. Mosb3a NonyunTcs ABOMHAA, NOCKO/bKY pasMep nosly4yeHHOro
(hainna-apxvBa [O/MKEH ObITb FOpPa3fo MeHbLLUE pasMepa 1 CXoAHOro taina. Mmeetcs ewwé ogmH crnocob He
COXPaHATb MNOA03PUTENbHBIE COOOLLEHMS HA CBOEM KOMMbIOTepe. Hafo cHavana npocMaTpmneath TO/IbKO
3aro/l0BKN COOBLLEHWIA 1 YAANATb HEHYXKHbIe NCbMa HENOCPELCTBEHHO Ha CepBepe, He CKaumBas X Ha CBOM
KOMMbLOTEp.

Kak 3anpeTuTb BbINOMHEHME BPEAOHOCHbIX MPOrpaMM. bbiBatoT 06CTOATENLCTBA, MNP KOTOPbIX HEBO3MOXKHO
OpraHu3oBaTb paboTy TaK, YT06bl HE MONy4YaTb COOOLLEHNS C UCMONHAEMbIMU (haiinaMun. B aTom ciyyae ecTb
BEPOSATHOCTb MO/TYYUTb COOBLLEHMSA C BPEAOHOCHLIMU NPOrpaMMamMm. 3Ha4MT, HEO6XO0AMMO MPUHSATL Mepbl,
4TOObI BPEOHOCHbIE MPOrpaMMbl HY B KOEM Cy4yae He Oblny 3anyLuUeHbl Ha BbINOHEHNE. UTOObI 3anyCTUTb
(haiin BNOXXEHMA Ha BbINOSIHEHWE, CNeayeT OTKPbITb COO6LLEHME B OTAE/IbHOM OKHe, ABaXKAb LLEIKHYB M0 CTPOKe
CO06LLEHNSA B CMUCKe (COOBLLEHNME C BNIOXKEHNEM MOMEUYEHO CKPENKOW) U OTKPbITb (haiin-BNOXEHNE, ABAXKbI
LLeNIKHYB N0 UMeHN (haiinia B 3aronoBke coobLeHuns (none «MpucoeamHnTb»).

YuuTblBas CKasaHHoe, H606XO,EI|I/IMO B3ATb 3a npaBnso:

-He OTKPbIBATb CO06LLEHNE (ABAX/AbI LLENKHYB MbILLKOIA), 0COGEHHO €CNM OHO MPULLO OT HEM3BECTHOTO
oTnpaBuTeNs. TEKCT MOXHO NPOUYNTATL B PEXKMME BbICTPOro MPOCMOTPA: KOra Npy OANUHOYHOM LLENUYKE MbILLIKOIA
Ha COOOBLLEHNM B CTINCKE TEKCT COOGLLEHNS 0TOBpaXKaeTcs He B OTAE/IbHOM, & B OCHOBHOM OKHE MpPOorpammMbl.

-HeMe[/IEHHO YaansiTh BCE NMOA03PUTENbHbIE COOBLLEHNS. HUKOr1a He OTKPbIBaTE Cpasy NpuciaHHble (aiinbl-
BMIOXKEHUSI, B TOM UMC/IE NMO/YyUeHHbIE OT ApY3eid, KONNer Uam oT UMEHN U3BECTHBIX MpM. MpuHUMaiiTe BO
BHUMaHWE, YTO COOBLLEHNS OT SIKOBbI 3HAKOMBIX /ML, MOTYT 0Ka3aTbCsl PAcChlIKaMit, OTMPaBNEHHbIMMW CETEBbIMM
yepBsMU. Takxke UMeliTe B BUAY, UTO 6G€3 BalLero BejoMa HU 0fjHa YBakaemasi OpraHu3auys He 6yeT pacchinathb
(halinbl, laXKe /M 3TO BaXKHbIE AaHHbIE, TaKNEe, KaK 06HOB/IEHMS CUCTEMbI MU OYepeHast 3alyTa OT BUPYCOB.

PacLumpeHue hainna. ObpallaiiTe BHUMaHNe Ha paclumpeHue gaiina. Ocobyto onacHOCTb MOryT NpeacTaBsaTb
(hainfibl Co cnefyowmMmn paclumpeHnamn: * .ade, *.adp, * .bas, *.bat, *.chm, *.cmd, *.com, *.cpl, *.crt, *.eml,



*.exe, *.hlp, *.hta, *.inf, *.ins, *.isp, *.jse, *.Ink, *.mdb, *.mde, *.msc, *.msi, *.msp, *.mst, *.pcd, *.pif, *.reg,
*.sCr, *.sct, *.shs, *.url, *.vbs,*.vbe, *.wsf, *.wsh, *.wsc. BpeJoHOCHbIe (alinbl YaCTO MaCKUPYHTCS Nog,
006bIYHbIE rpatnyeckune, ayamo- 1 sugeotainsnol. na Toro, 4tobbl BUAETL HACTOSLLEE pacLuMpeHme taiina,
0643aTeNbHO BK/IOUMTE B CUCTEME PEXUM OTOOPaXKEHUS pacLupeHnii haiinos.

Kak npaBuibHO yaansaTb COO6LLEHME 13 MOYTOBON NPOrpamMMbl. byabTe 0UeHb OCTOPOXKHbI MPY NONYYEHNM
CO00LLEHWIA C thaitnaMmn-BNOXKEHUAMN. Io03pUTeNbHbIE COOOLLEHNSA NyYLLIE HEMEA/IEHHO YaansTh. YToO6bI
yfanuTb CO0OLLEHNE B MOYTOBOW NpOrpaMme NoSIHOCTLIO: yAanuTe COOOLLEHNE M3 Nankn «BXoadaLme»; yaanunte
COOO6LLEHME 13 NanKn <Y AaieHHbIex»; BbINOMHNUTE Haf, Nankamu onepaumio «Cxatb» (Paiin/Manka/Cxatb Bce
nanku).

3alymMTa 3NeKTPOHHOR NoYThl. K coXaneHuio, He/b3a UCKNoYaTh CyYaun, Koraa npucklnaemble (aisbl Bce-Taku
OyayT 3anyuieHbl. OAHAKO U B 3TUX Cy4YasX MOXHO NPUHATbL KOHTPMepbl. B nepByto ovepesb, Cneaute, 4Toobl y
BaC Obl/IN YCTaHOB/EHbI CaMble MOCNeAHE 0OHOBNEHNSA NporpamM. HenmwHum 6yaeT yCTaHOBUTD

nepcoHasbHbIA MexceTeBon akpaH (firewall). B HEM cnefyeT yKasaTb UCHEPIbIBAKOLWMIA CIUCOK NPOrpamMm u
[OCTYMHBIX M NMOPTOB U CepBMCOB. Kak TONbKO Kakas-nnMbo He3Hakomas MporpamMmMa nonbITaeTcs OTNpaBuTb
MoYTy, OHa TyT Xe OyfeT 06HapyXXeHa, ¥ 3apasa He pacnpocTpaHUTCs ¢ Bawero komnboTepa gasblue. Kpome
TOro, OTCNEXMBaTb 1 6NOKMPOBATL ONACHbIE AENCTBUA, KOTOPbIE MOTYT BbINO/HATL BPELOHOCHbIE NPOrpaMmbl
(obpalLeHue K harinam, 3arpy304HO 061acTh AMCKa, CUCTEMHOMY PEECTPY U T. M.), CMOCO6HLI creuuabHble
MPOrpamMmmbl-CTOPOXa, 06bIYHO BXOASALLME B COCTAB aHTMBUPYCHBIX NakeToB. OHM aBTOMATUYECKM 3amnyCKatoTCs Ha
BbINOJIHEHWE NPK 3arpy3Ke ornepaLyoHHON CUCTEMbI Y HE3aMETHO NPOCNEXUBAIOT AeNCTBUS NMPOrpaMm.



